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Eligible Training Examples and Success Stories

The Customized Training program supports new or expanded training that falls within four focus
areas. Funding can cover:

f My Account Start a Business Operate a Business Licenses Violations * Training on recently purchased equipment or software: Architectural firm Atelier based in

Long Island City, Gueens was awarded $44,539.96 to conduct training in AutoCad and Revit.
Training in the new software allowed the company to expand and diversify the business’
portfolio to include maore institutions and corporate clients. The 13 architects and project
managers who went through the training received an average wage increase of 5%. Atelier
reports 20% yearly growth aided by the investment in staff development.

Business Services Incentives Estimator

Train Your Team - Customized Training

Training to launch a new product or service; enter new market area: Brooklyn-based food

Customized Training provides up to $400.000 to help businesses invest in their employees. You manufacturer Crepini, specializing in all natural crepes, was awarded 367,000 to train 15
pick the training and the NYC Department of Small Business Services (SBS) covers up to 70% of employees in flash freezing and sanitation operation cerlifications. As a result of the training,
the costs.

Crepini has increased its sales by 20% and is now selling in over 500 new supermarkets and
warehouses including Sam's Club and Costco. Employees who undertook the training received
an average wage increase of 42% as a result of the increased sales to the business. This was
more than double the rate projected at the time of the application.

* Businesses identify training needs for their staff and, if selected, have up to one year to carry

out trainin fremproyees (including new hires).
Usinesses are reimbursed on a guarterly basis. Upon completion, businesses are required to
provide wage increases to training participants.

Training for staff to get promoted or take on new responsibilities: Cooperative Home Care
Associates (CHCA), a B Corporation and worker-owned home care agency located in The
Bronx was awarded a grant of $35,160 to train Home Health Aides in managed long-term care,
You can apply for the program by following the steps below: clinical competencies, and coaching. With these fraining funds, 11 Home Health Aides received
additional course work resulting in promotions to managenal roles and an average wage
increase of 21.4%.

How to Ap

Step 1: Submit a8 pre-application to determine If your business is eligible. This should take you
about three to five minutes.

Step 2: Once you've submitted a pre-application, an SBS staff member will follow up with you to Training to update obsolete skills: BrideClick is the largest network of advertisers and

clarify any responses and if eligible, pass along the full application. publishers of all things weddings. The Manhattan-based company received a $50,108 award to
* View our program guidelines: For a more complete overview of the Customized Training provide training that would reduce outsourcing of design projects to other companies. 14 of
program, please read our Frogram Guidelines. (PDF) BrideClick's employees eamed certificates in digital publishing, digital marketing and web
* Read our FAQs: To see answers to the most frequently asked guestions, you can also check development in addition to critical training in leadership, social media, Photoshop and ad
out our FAQs. (PDF) operations. Trainees received an average wage increase of 62%.

« SBS staff can answer any additional questions you have. Contact us for more information.
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6.3.1. U5

Table 14: A ranking, by Pearson correlation, of the importance of O*NET variables to future demand

for US occupations

RANK O*NET VARIABLE CLASS PEARSON CORRELATION
1 Learning Strategies Skills 0632
2 Psychology Knowledge 0613
3 Instructing Skills 0.609
4 Social Perceptiveness Skills 0.605
5 Sociology and Anthropology Knowledge 0.603
b Education and Training Knowledge 0.602
7 Coordination Skills 0571
8 Criginality Abilities 0.570
9 Hluency of ldeas Abilities 0.562
10 Active Learning Skills 0.534
11 Therapy and Counseling Knowledge 0.531
12 Philosophy and Theology Knowledge 0.526
13 Speaking Skills 0.514
14 Service Orientation Skills 0.511
15 Active Listening Skills 0.507
16 Complex Problem Solving Skills 0.502
17 Oral Expression Abilities 0.4593
18 Communications and Media Knowledge 0.491
19 Speech Clarity Abilities 0485
20 Judgment and Decision-making Skills 0482
21 English Language Knowledge Knowledge 0474
22 Monitoring Skills 0470
23 Deductive Reasoning Abilities 0.468
24 Oral Comprehension Abilities 0.465
25

Critical Thinking

Skills

0.462

’ [}
nan 'TN'IU' DI’ ‘J\D/‘ Bakhshi, H., Downing, J., Osborne, M. and Schneider, P. (2017). The Future of Skills: Employment in 2030. London: Pearson and Nesta
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